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Enchant Christmas (“we” or “us” or “our”) respects the privacy of our users (“user” or
“you”). This Privacy Policy explains how we collect, use, disclose, and safeguard your
information when you visit our website http://www.EnchantChristmas.com, including any
other media form, media channel, mobile website, or mobile application related to
connected thereto (collectively, the “Site”). Please read this Privacy Policy carefully. If
you do not agree with the terms of this Privacy Policy, please do not access the
site.
We reserve the right to make changes to the Privacy Policy at any time and for any
reason. We will alert you about any changes by updating the “revised” date on this
Privacy Policy page. Any changes or modifications will be effective immediately upon
posting the updated Privacy Policy on the Site, and you waive the right to receive
specific notice of each such change or modification. You are encouraged to periodically
review the Privacy Policy to stay informed of updates. You will be deemed to have been
made aware of, will be subject to, and will be deemed to have accepted the changes in
any revised Privacy Policy by your continued use of the Site after the date such revised
Privacy Policy is posted.
COLLECTION OF YOUR INFORMATION
We may collect information about you in a variety of ways. This information we may
collect on the Site includes:
Personal Data
Personally identifiable information, such as your name, mailing address, email address,
and telephone number, and demographic information such as your age, gender,
hometown, and interests, that you voluntarily give to us when you register with the Site
or when you choose to participate in various activities related to the Site, such as
purchasing tickets. You are under no obligation to provide us with personal information
of any kind, however your refusal to do so may prevent you from using certain features
of the Site.
Derivative Data
Information our servers automatically collect when you access the Site, such as your IP
address, your browser type, your operating system, your access times, and the pages
you have viewed directly before or after accessing the Site.
Financial Data

Financial information, such as data related to your payment method (i.e. valid credit
card number, card brand, expiration date) that we may collect when you purchase,
order, return, exchange, or request information about our services from the Site.
Data From Contests, Giveaways, and Surveys
Personal and other information you may provide when entering contests or giveaways
and/or responding to surveys.
USE OF YOUR INFORMATION
Having accurate information about you permits us to provide you with a smooth,
efficient, and customized experience. Specifically, we may use information collected
about you via the Site to:
•

Administer sweepstakes, promotions, and contests

•

Create and manage you account

•

Deliver targeted advertising, coupons, newsletters, and promotions, and other
information regarding our website and mobile application to you

•

Email you regarding your account or order

•

Fulfill and manage purchases, orders, payments, and other transactions related
to the Site

•

Generate a personal profile about you to make future visits to the Site more
personalized

•

Increase the efficiency and operation of the Site

•

Monitor and analyze usage and trends to improve your experience with the Site

•

Perform other business activities as needed

•

Process payments and refunds

•

Request feedback and contact you about your use of the Site

•

Resolve disputes and troubleshoot problems

•

Respond to product and customer service requests

•

Send you a newsletter

DISCLOSURE OF YOUR INFORMATION
We may share information we have collected about you in certain situations. Your
information may be disclosed as follows:
By Law or to Protect Rights
If we believe the release of information about you is necessary to respond to legal
process, to investigate or remedy potential violations of our policies, or to protect the
rights, property, and safety of others, we may share your information as permitted or
required by any applicable law, rule, or regulation. This includes exchanging information
with other entities for fraud protection and credit risk reduction.
Third Party Service Providers
We may share your information with third parties that perform services for us or on our
behalf, including payment processing, data analysis, email delivery, hosting services,
customer services, and marketing assistance.
Online Postings
When you post comments, contributions or other content to the Site, your posts may be
viewed by all users and may be publicly distributed outside the Site in perpetuity.
Third Parties
We may share your information with advertisers for the purpose of conducting general
business analysis. We may also share your information with such third parties for
marketing purposes, as permitted by law.
TRACKING TECHNOLOGIES
Cookies and Web Beacons
We may use cookies, tracking pixels, and other tracking technologies on the Site to help
customize the Site and improve your experience. When you access the Site, your
personal information is not collected through the use of tracking technology. Most
browsers are set up to accept cookies by default. You can remove or reject cookies, but
be aware that such action could affect the availability or functionality of the Site. You
may not decline web beacons. However, they can be rendered ineffective by declining
all cookies or by modifying your web browser’s setting to notify you each time a cookie
is tendered, permitting you to accept or decline cookies on an individual basis.

Website Analytics
We may partner with selected third-party vendors, such as Google Analytics, to allow
tracking technologies and remarketing services on the Site through the use of first party
cookies and third-party cookies, to, among other things, analyze and track users’ use of
the Site, determine the popularity of certain products and better understand online
activity. By accessing the Site, you consent to the collection and use of your information
by these third-party vendors. You are encouraged to review their privacy policy and
contact them directly for responses to your questions. We do not transfer personal
information to these third-party vendors. However, if you do not want any information to
be collected and used by tracking technologies, we encourage you to visit the Digital
Advertising Alliances’ Opt-Out Tool.
SECURITY OF YOUR INFORMATION
We use administrative, technical, and physical security measures to help protect your
personal information. While we have taken reasonable steps to secure the personal
information you provide to us, please be aware that despite our efforts, no security
measures are perfect or impenetrable, and no method of data transmission can be
guaranteed against any interception or other type of misuse. Any information disclosed
online is vulnerable to interception and misuse by unauthorized parties. Therefore, we
cannot guarantee complete security if you provide personal information.
OPTIONS REGARDING YOUR INFORMATION
Emails and Communications
If you no longer wish to receive correspondence, emails, or other communications from
Enchant Christmas, you may opt-out by using the unsubscribe button on our emails or
by deleting your account at EnchantChristmas.com.
ARLINGTON
ENCHANT TICKET WAIVER AND RELEASE OF LIABILITY
THIS IS A RELEASE OF LIABILITY—YOU MUST CAREFULLY READ THESE TERMS
AND CONDITIONS.
By attending the Enchant Christmas event at Globe Life Park (the “Event”), the ticket
holder ("Holder") assumes all risk and danger incidental to the Event, and all other
activities, promotions or events at the Event before, during or after the Event, including,
but not limited to, the danger of being injured by equipment, objects or persons
attending the Event (the "Risks"), and further acknowledges that attendance at the
Event is voluntary, and hereby releases, holds harmless, and indemnifies, to the furthest
extent permitted by law, Enchant Christmas Light Maze & Market Ltd., Enchant
Christmas LLC, Shine Lighting Group USA Inc., Shine Lighting Group Inc., Ballpark
Parking Partners LLC, Rangers Baseball LLC, Rangers Baseball Express LLC, City of

Arlington, Metroplex Sportservice Inc., Major League Baseball-related entities, and their
respective subsidiaries, affiliates, parents, members, managers, officers, directors,
employees, servants, agents, successors and assigns (the “Released Parties”) for
injuries or loss of personal property resulting from such Risks or any incidents
associated with the Event and crowds of people, and waives any and all claims against
all such Released Parties. If Holder is accompanying a minor(s) to the Event, by
allowing the minor(s) to attend the Event with Holder, Holder is deemed to have given
all of the foregoing releases and waivers on behalf of such minor(s). If Holder does not
wish to or is not authorized to grant such releases and waivers on behalf of the
accompanied minor(s), Holder should immediately accompany the minor(s) out of the
Event. The Holder and any accompanying minor(s) are admitted to the Event on
condition that the Holder consents to the releases contained herein.
REVOCABLE LICENSE: The revocable license granted by this ticket will be terminated,
and ejection, detention or arrest may result for violating any law, any policies or rules of
Globe Life Park, and any Event policy, including but not limited to offensive language or
disruptive behavior. You and your belongings may be searched upon entry or at any
time while inside the Event, and any prohibited item may be confiscated. If you do not
consent to a search, you will be refused admission or ejected from the Event. This ticket
shall not be resold or offered for resale in a manner or at a price in violation of any
existing law or regulation. This ticket shall not be used for advertising, promotion
(including contests or sweepstakes), or for other trade purposes without the express
written consent of the Event. This ticket is only valid for the ticketed date indicated and
no part of the purchase price will be refunded by reason of the non-use of this ticket for
the particular date. The Event, including but not limited to, pyrotechnic displays, live
music or other promotions are subject to cancellation and no part of the ticket purchase
price will be refunded in the event of such cancellation. Holder agrees not to transmit or
aid in transmitting any description, account, picture, video, audio, or other form of
reproduction of the Event. The Holder grants the Event, the Released Parties, and its
authorized sponsors permission to utilize Holder's voice, image and likeness, in whole
or in part, in any media whatsoever, in any Event photograph, video and/or audio sound
recording or in any Event advertisement or promotion. The terms and conditions of this
license are subject to applicable law.
SEATTLE
ENCHANT TICKET WAIVER AND RELEASE OF LIABILITY
THIS IS A RELEASE OF LIABILITY—YOU MUST CAREFULLY READ THESE TERMS
AND CONDITIONS.
By attending the Enchant Christmas event at Safeco Field (the “Event”), the ticket
holder ("Holder") assumes all risk and danger incidental to the Event, and all other
activities, promotions or events at the Event before, during or after the Event, including,

but not limited to, the danger of being injured by equipment, objects or persons
attending the Event (the "Risks"), and further acknowledges that attendance at the
Event is voluntary, and hereby releases, holds harmless, and indemnifies, to the furthest
extent permitted by law, Enchant Christmas Light Maze & Market Ltd., Enchant
Christmas LLC, Shine Lighting Group USA Inc., Shine Lighting Group Inc., The Baseball
Club of Seattle, LLLP, Washington State Major League Baseball Stadium, Public
Facilities District, City of Seattle, Major League Baseball-related entities, and their
respective subsidiaries, affiliates, parents, members, managers, officers, directors,
employees, servants, agents, successors and assigns (the “Released Parties”) for
injuries or loss of personal property resulting from such Risks or any incidents
associated with the Event and crowds of people, and waives any and all claims against
all such Released Parties. If Holder is accompanying a minor(s) to the Event, by
allowing the minor(s) to attend the Event with Holder, Holder is deemed to have given
all of the foregoing releases and waivers on behalf of such minor(s). If Holder does not
wish to or is not authorized to grant such releases and waivers on behalf of the
accompanied minor(s), Holder should immediately accompany the minor(s) out of the
Event. The Holder and any accompanying minor(s) are admitted to the Event on
condition that the Holder consents to the releases contained herein.
REVOCABLE LICENSE: The revocable license granted by this ticket will be terminated,
and ejection, detention or arrest may result for violating any law, any policies or rules of
Safeco Field, and any Event policy, including but not limited to offensive language or
disruptive behavior. You and your belongings may be searched upon entry or at any
time while inside the Event, and any prohibited item may be confiscated. If you do not
consent to a search, you will be refused admission or ejected from the Event. This ticket
shall not be resold or offered for resale in a manner or at a price in violation of any
existing law or regulation. This ticket shall not be used for advertising, promotion
(including contests or sweepstakes), or for other trade purposes without the express
written consent of the Event. This ticket is only valid for the ticketed date indicated and
no part of the purchase price will be refunded by reason of the non-use of this ticket for
the particular date. The Event, including but not limited to, pyrotechnic displays, live
music or other promotions are subject to cancellation and no part of the ticket purchase
price will be refunded in the event of such cancellation. Holder agrees not to transmit or
aid in transmitting any description, account, picture, video, audio, or other form of
reproduction of the Event. The Holder grants the Event, the Released Parties, and its
authorized sponsors permission to utilize Holder's voice, image and likeness, in whole
or in part, in any media whatsoever, in any Event photograph, video and/or audio sound
recording or in any Event advertisement or promotion. The terms and conditions of this
license are subject to applicable law.
CONTACT US

If you have any questions or comments about the Privacy Policy, please contact us at:
Enchant Christmas
Suite 304 - 901 3rd Street West,
North Vancouver, BC Canada V7P 3P9
info@enchantchristmas.com

